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The filing of this Plan of Correction does not constitute any admission regarding the alleged
violations. The plan of correction is filed in compliance with applicable law and is evidence of
the agency’s continued commitment to quality care

Alleged Violation 1

The following is a violation of the Regulations of Connecticut State Agencies Section
19-13-D105 (d) Governing Authority of an Assisted Living Services Agency (4) (A)
and (e) General Requirements for and Assisted Living Services Agency (1) and (g)
Supervisor of Assisted Living Services (2) (B) and (m) Client Bill of Rights and
Responsibilities for be free from harm (5)

Measures implemented
to prevent the
Recurrence of the
identified issue:

The associates involved were terminated from employment following the
conclusion of the investigations into the incidents.

All resident care staff of Sturges Ridge of Fairfield will be re-educated on
Policy: Abuse, Neglect, and Exploitation Prohibition and Prevention Program
ADM-100-41

All resident care staff will be re-educated on the Assisted Living Services
Agency Clients’ Bill of Rights and Responsibilities

Date Corrective
Measures or change will
be Effective

6/5/26

Communities Plan to
monitor its quality
assessment and
performance
improvement to ensure
that the corrective
measure or systemic
change is sustained

The community will continue to provide mandatory in-service training on
resident rights and abuse prevention in accordance with established policies and
regulatory requirements

Resident Care Associates will continue to be supervised in accordance with
established policies and regulatory requirements

Findings will be reviewed at the next 120-day Quality Assurance meeting

Person Responsible for
ensuring compliance
with the Plan of

Correction

Supervisor of Assisted Living Services Agency (SALSA) or Designated RN




